
make your move
Relocating across the country or across 
the county? Use this guide to ensure your 
possessions and your peace of mind arrive 
at your destination intact. 

what to do fi rst: Get estimates, in 
writing, from at least three different movers 
who physically inspect your home. They 
must provide you with a New York State 
Department of Transportation booklet, 
Summary of Information for Shippers of 
Household Goods, outlining your consumer 
rights as a shipper.  

three ways to pay: Hourly-rated 
moves are based upon the time to do the 
entire job.

Weight/distance moves are based upon 
heaviness of the goods and length of travel.

Written binding estimates are available, 
depending on the mover, for all services.

For moves within New York State, make sure 
the carrier is licensed by the New York State 
Department of Transportation. Contact  
www.nysdot.gov or call 1.800.786.5368 in the 
department’s Motor Carrier Compliance 
Bureau.

For more information about moves to 
another state, contact the Federal Motor 
Carrier Safety Administration’s Web 
site, www.protectyourmove.gov, or call 
1.888.368.7238.  

liability: Movers are not liable for the 
full value of lost or damaged goods unless 

special arrangements are made. Have the 
mover explain what the minimum standard 
liability is, and how you may get additional 
protection.

the contract: What is a bill of 
lading? It is the contract between you and 
the mover and serves as a receipt. It must 
contain the same information as the order 
for service which must be prepared ahead of 
every shipment and prior to loading. Study 
both documents carefully before signing 
them, and keep copies until your possessions 
are delivered, the charges are paid and any 
claims are settled.

the claims process: You are 
legally obligated to pay for the move, even 
when claiming damage. You should fi le 
a claim within 90 days of your move. The 
mover must acknowledge the complaint 
within 30 days and then take 
action within 120 days. If there is 
no settlement, you can either sue 
the mover or seek arbitration.  

the 
countdown:
Eight weeks before your date 
of departure: Choose a mover, 
inventory all household 
goods for the order of service 
and establish a fi le for all 
documents on the move.

six weeks before: Alert the U.S. 
Postal Service, utility companies, insurance 
agents, credit card fi rms and magazine 
subscription offi ces of your pending change 
of address. You can get a change of address 
kit from the Postal Service 
at: www.usps.com. Have 
a garage sale, or donate 
items to charitable 
groups. Obtain receipts 
for tax records.

four weeks 
before: Start packing, 
or contact your mover for 
a packing appointment 
scheduled one to two days 
before loading begins.  
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